
This is the final webinar of a series of
five that address emerging infectious
diseases and novel influenza outbreak
planning for a home care audience.
The focus of this one-hour webinar is
on best practices for communication,
coordination, and collaboration
among home and community based
services agencies in Infection
prevention and control, and high-risk
planning.
 
This webinar is offered at no cost
through a grant from the
Administration of Strategic
Preparedness and Response and
administered by the NYC Department
of Health and Mental Hygiene (DOHMH)
Office of Emergency Preparedness and
Response (OEPR).

Instructors:
Melanie Ronda, MSN, RN, LTC-CIP, CPHQ, is a senior
healthcare quality and infection prevention leader
with more than two decades of experience across
acute and long-term care settings. She currently
serves as Senior Director of Healthcare Quality
Improvement and Infection Preventionist at IPRO.
Melanie is recognized for her expertise in infection
prevention, regulatory readiness, and process
improvement, with a proven track record of
improving New York State survey outcomes. A
frequent state and national speaker, she has also
co-authored mandatory infection control education
that meets New York State requirements and is
deeply committed to advancing patient safety and
quality outcomes.

Sara Butterfield, RN, BSN, CPHQ, CCM, is the
Assistant Vice President of Health Care Quality
Improvement for IPRO and the Health System Lead
and Engagement Lead for the Northeast Centers for
Medicare & Medicaid Services (CMS) QIN-QIO
(Region 1). Ms. Butterfield’s experience incorporates
cross-setting healthcare quality improvement,
clinical care delivery, case management, utilization
review, project management, and administrative
oversight of several federal and state performance
improvement initiatives across the healthcare
continuum. She served as the Project Manager for
the NYS Department of Health Medicaid Accelerated
eXchange (MAX) Series and the Centers for Disease
Control and Prevention (CDC) Project Firstline
initiative. Since joining IPRO in July 1998, Ms.
Butterfield has coordinated collaboration across all
healthcare sectors and community-based
organizations on a cross-setting, multidisciplinary
level to support improved healthcare outcomes,
coordination of care and population health.
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